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The City & County of Denver, CO Public Trustee Now Live with Benchmark
Case Management System from Pioneer Technology Group

New paperless foreclosure system delivers efficiencies for the public and streamlines case
processing.

Across the country many are challenged to find new and better ways to serve the public while at the same
time reducing expenses. The Public Trustee’s office in Denver, CO has successfully met this challenge by
implementing a new foreclosure case management system called Benchmark, which has simplified
foreclosure processing and improved public service for the residents of the City and County.

With the installation of the Benchmark case management system, Denver now has a seamless process that
manages communication from the initial life cycle of a foreclosure case all the way through the sale. The
system has also resulted in improved communications, more effective management of internal processes,
and improved efficiencies of financial procedures and controls.

Denver marks the first in Colorado to have picked up Benchmark but the 76" customer across the nation
live with this industry leading case management system. Benchmark was originally designed for court case
management and continues to improve each year with feedback from customers and a revolutionary
customer service department. Pioneer Technology Group’s innovative land records system, Landmark, is
also live in multiple recording offices across the Country including 4 in Colorado alone.

“We are very excited to launch Benchmark in Colorado,” said Steve Rumsey, President of Pioneer
Technology Group. “The City of Denver is a significant step for Pioneer as we continue to quickly expand
across the state. It is clear we have signed on with a visionary team interested in improving foreclosure
processing, and we have no doubt they will take full advantage of the efficiencies of the Benchmark
system.”

About Pioneer Technology Group

Pioneer Technology Group (PTG) is a leading developer of software solutions and services to Governments
and the private sector. The company, headquartered in Sanford, Florida, develops and supports the
Benchmark court case management system, the Landmark official records system, the YourDox title
document system, and tax processing systems for counties and municipalities. PTG also provides content
management systems and a scanning services bureau for transitioning paper to digital images through its
subsidiary, Pioneer Records Management. For more information about the company, please contact Kristina
Rumsey at krumsey@ptghome.com or visit PTG’s website at http://www.ptghome.com
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